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1. AP IFAED I 3T T A © ? AhAID] i Aidd IR H I8 g TR Tgre § ?

What do you understand by Moral insight ? How does it help in Moral situation of civil
servants? -8

2. Ffaa Tar & T & Fufoiad o urifisdr &1 wiem Hiforgl - 8
3N) JdT H1d

§) ¢ [y &1 918y |

Examine the relevance of the following in the context of civil service.
a) Spirit of service

b) Courage of firm conviction.

3. "SI YA IGfed SNl oadl 8, I Hed! ! WRadl HU & HTad § Gt & i § uRar
3R A B YfierT 1 fada I | - 8

"A child learns values by what he observes around him". Discuss the role of family and society
in the formation of values in the light of this statement.

4. "I\ B G H 1PT & Heg ifd SR FRRAT AT FeA & o srerivia o= wwa &1
A", SIS TR DI | - 8

"In the era of Globalization International ethics is the need of hour for ensuring peace and
stability among the nations". Explain critically.

5. "gET &1 fFUTT Traeie Ugd 3R YNGR & a1fd dHRal g1 " - 39 HYT P AP tilde 4
IRHR T T IS IR 3R RGN F Te@ R A b | - 8

"Concealment of Information impedes public access and involvement". In the light of this
statement discuss the importance of information sharing and transparency in Government.

6. SHYgRT & A= Sragal &1 quiF HIfoTT quT figRy AT ST gUTidd HA a1 HRDI BT
fada e - 8

Describe various components of attitude and discuss factors that influence attitude formation.

7. 551 < Hewayu Tun Bt fada P g 3y Mep-Tas & e Ayl AFd § 1 aheTd
IARATDIGT | - 8

Discuss any two important attributes which you consider important for public servant. Justify
your answer.

8. Rifae Yol & s IgRAT 3R TN I B FgIaT f3ar S vl § 2 30T o MY |
8

How can liberality and objectivity be fostered among civil servants? Give your suggestion.
9. R 3R YR & forg TameAss §fS & YA &) AR Hiforg | - 8

Explain the role of emotional intelligence for good governance and administration.
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10. T TR T WHTISIS YHTE B ol YHHT § ? IaTex0l fed WF Hiforg | - 8

What is the role of social influence in public administration ? Elucidate with examples.

SECTION - B

11, AP M TTRIT T 3T T JHA & ? 38R0 Ied WY ST |- 12

What do you understand by Ethical Governance ? Elucidate with example.

12, "HraSA-e i S 90 U Rifad Yad & Had Sal &t HaTs IR &M &A1 aTigd iR
3 Al BT AN B T IAH U SFUTET UROTHT BT SIHM T BT grarRidr g
MR | 3T T HYF J TEHA § ? 30 IR P oY I a1 Yamor o e | - 12

While formulating public policies a civil servant must safely focus on the public welfare and
while implementing those policies he must have a foresight to infer possible unexpected
consequences”. Do you agree with this statement ? Give arguments and justifications for your
answer.

13. T WITaGIdT Al adh! &l Afad Arfefie 8 g § 2 feavfi it 1 - 12

Can Bhagavadagita be an ethical guide for civil servants? Comment.

14. IR & AFgHEH T o1 e § ? HHadH (sqrt(d))/4 Sfaddr & RuRe ik afvom o
fgaeaiforg 1 - 12

What is meant by Human Action in Ethics? Discuss the determinants and consequences of
ethics in Human Action.

15. Iol1d Teh 3MTGRIATE § | IUhT fayr & fob "iadr &1 Ya1 SR Bt YaT g 1" U o a8 TWhRY
et & T TeTepR S 1 6T UT| I TSh R U A ol TR 0 J Ui a1 # US
2T O GETTET HiT &7 UT| IS GerdT & o G =Te¥ 34 | ol °rae i B SRudrd @
T 3R IYP Sa- I &1 D1 Afed 39 BRI ST WWBRT 7B U B & AR BT G
fean | Sudaa T & TeT=T § 1ol & ol R femolt Hifor | - 12

Rajeev is an idealist. He believes that, "Service to humanity is service to God". One day he was
going for an interview for government Job. He saw a severely injured person lying on the road
who was asking for help. No one came forward to help. Rajeev took the injured person to the
hospital and saved his life. But due to this reason, he lost the opportunity to get a government
Job. Comment on Rajeev's decision in the light of above circumstance.

16. Qe Sita & G Rigd 1 § ? SUGed 3aIeRul & W1 JHSSA| What are the major

principles of public life ? Discuss with suitable examples.

17. GAAH G0 H GIRId HI ST BT SGART A1 D1 I B FHRIAD AT THRIAD i ° JHIAd
B & o T STTaT 31 TP Apdded B9 & AT 31U 39 e, BT AU hy B 2 - 12
Now a days social media is used to influence public opinion either in positive or in negative
way. Being a civil servant, how will you solve this issue ?

18. "TH P U T AN HHGIR Td IHR g Al T81 & U H I TR Td YD
2"~ 39 HUF I 1T T JHHd § 2 THSSY | - 12
"Integrity without knowledge is weak and useless, but knowledge without integrity is
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dangerous and terrible". What do you understand by this statement? Discuss.

19, "AHUID & GRI HAA FAeUl 7 BT TP TSR HT YFER 51" 1 310 39 B § 9gHd ©
? T AR HIfOTT | "Non-performance of duty by a public servant is a type of corruption”.
Do you agree with this statement? Explain logically. - 12

20. 39 U BT U B off Rfdd Yaab TRTd & Ul TaRIY DI g B & fre Fiford ax
qhd & IR T3 Al TUT Ugal BT G I & [T fGaURD! B guTdt &7 F 7Sht R Gobdl g |
- 12

Describe the strategies that civil servants can employ to overcome resistance to change and
effectively persuade stakeholders to support new policies and initiatives.
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